
In order to be competitive in today's business world and to fully satisfy your customers, businesses should provide a 24-hour point
of contact. On your own this can be difficult to provide, but with the help of a competent answering service, the job becomes a lot
easier. An answering service - one with a clear understanding of your company and industry - can maintain a business  presence while
lowering your overhead and payroll costs associated with providing constant staffing. When the answering service appropriately and
professionally assists your clients, it becomes an extremely cost-effective extension of your customer service solution. 

PROFESSIONAL ANSWERING SERVICE: Since 1994, Centracomm has been a leading provider of quality answering
services and call center solutions. Our specialty and our emphasis is the healthcare industry. It is simply not enough to hire a company
that can answer your calls. You need a partner who will collaborate with you on a day-to-day basis and as a team. Your answering
service must explicitly understand all of your needs and wants and be able to execute on them time and time again, with no errors and
with no miscommunication.

Toll Free 800# A toll free number you can advertise
and call forward to that is available throughout the US
and Canada.

Automated On-Call Rosters No more messages
going to the wrong person.

We'll Interface with your Company Website We
interact and assist your callers as they navigate their way
around your website.

Custom Account Design Our on-site specialists will
custom design an answering service to meet your business
requirements.

Calls are Never Put on Hold We never put your
callers on hold to answer another incoming phone call.

Emergency Response Specialists We create 
emergency response telephone answering services with
dynamic automated back-ups to ensure emergencies do
not become disasters!

Live Operator Answering Services We have the
fastest pick-up times in the answering service industry.

Multiple Message Dispatch Options Receive text
messages via your pager, cell phone, email, fax or 
receive live calls directly to your cell or home phone.

Specialty Call Screening  More than just screening for
urgent and non-urgent calls. At Centracomm, we believe
in comprehensive contact center solutions, and we build
the service to screen calls the way you want them
screened.

Voice Mail Service Features include simple push 
through options to a live receptionist in an emergency.

All the tools you need . . . 

HIPAA 
Compliant

Free 7 Day Trial

(800) 766-1889

Nothing to lose but your frustrations

Call us for
more details

Before you jump . . . try us for free!

A Quality Answering Service 
& Call Center Company

Centracomm will provide you
with an answering service 
solution that delivers significant
efficiencies, real cost savings,
and enhanced features that other
answering services simply do not
offer. Unlike most other services,
Centracomm personalizes the 
answering service experience to
your company and your industry
so that callers always encounter
knowledgeable and professional
customer service representatives.

www.centracomm.com
Thank you for visiting
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